JOT'OBOP-O®EPTA
Ha OKa3aHUe TOCTUHUYHBIX yCIyr B DKo-oTene «Beroukay

r. MockBa nericteuTeabHo ¢ 01.09.2018

OO0mecTBO ¢ OrpaHMYeHHOI O0TBETCTBEHHOCTHIO «BeToukay, sBistoNIeecs OPUANYECKUM JIUIOM, YUPEKICHHBIM U
JEUCTBYIOIIMM TIO 3aKoHOAaTenscTBy Poccuiickoit ®enpepanumu, aapec (Mmecto Haxoxnenws): 171287, Teepckas o0,
Konakosckuii p-u, Hep. Yerbe, a. 76, UHH 6949111202, OI'PH 1186952009584, B nuiie renepanbHoro aupexkropa CanomarruHa
Jmutpust boprcoBnya, nmMeHyeMoe B janbHeineM McnmoaHuTe b, 1eHCTBYIONNI Ha OCHOBAaHWHN yCTaBa, MpeIaraeT JoooMy
IOpHIMYECKOMY U (pr3nuecKkoMy JINILy, IMEHYEMOMY B JaibHernieM 3aKka3uuK, 3aKI04NTh HacTosmuil JloroBop-odepty (naree
JloroBop) Ha oKa3aHWe IUTATHBIX TOCTHHUYHBIX YCIYT B JK0-0Tene «Beroukay.

B cootercTBuM ¢ myHkTOM 2 ctathu 437 I'paxaanckoro xonekca Poccuiickoit @enepannu (nanee - 'K PO) B ciayuae
MPUHATUS U3JI0KEHHBIX HIDKE YCIOBHM M OIUIAThl YCIYT, JIMLO, OCYLIECTBISIOIIEE 3TU JEUCTBHSA, MPOU3BOAUT aKUENT ATOH
odepThl U CTAHOBUTCS 3aKa34HKOM.

[NonHbIM 1 6€30TOBOPOYHBIM AKIETITOM HACTOSAMIEH MyOJMIHON 0epThl SBISIETCS OCYIIECTBICHNE 3aKa3dMKOM OIUIATHI
npeayioxkeHHbIX Mcnonaurenem yenyr (crates 438 T'K PO).

Texct HaCTOAIICTO I[ororsopa Pa3MECIICH Ha caiirte TOCTHHUIIEBI.

1. IPEJIMET JOI'OBOPA

1.1. Wcnomnurens mpemocTaBisieT 3aKa3dyMKy TOCTUHUYHBIC YCITYTH, MOJHBIA NepedeHb U MoIpoOHOe OIMMCcaHue KOTOPBIX
oIy OIMKOBaHB! (B TOM YHCIIE, CBEIECHUS O IPEIOCTaBIsIEMOM HOMepe, [IeHe HOMepa U MHbIe He0OX0ANMBIE CBEICHU) Ha caiire,
rocie WX NpeiBapUTEIbHOTO0 OpOHMPOBaHMS W OIUIAaTHl. BrIOOp M OpOHMpPOBAaHWE YCIYT OCYIIECTBIAETCS 3aKa3dyHMKOM
CaMOCTOSATENIFHO Ha OCHOBaHWH ITUCHMEHHOW 3asBKH, HAIIPaBJIEHHOH 10 (hakcy, Mo 3JIEKTPOHHOM modre, 1o Tenedony amdo c
ToMo1IpI0 HHTEpdeiica caiiTa B COOTBETCTBUH C NIPaBUIIaMH OPOHUPOBaHMS HOMEPOB B DKo-oTele «BeToukay.

1.2. VcnomHuTteneM NpUMEHSIOTCS CIIEAYOIIE BHIbI OpOHUPOBAHUS:

v\ rapaHTHpoBaHHOe GPOHHMpPOBAHWE — BUJ OPOHUPOBAHHS, NMPH KOTOPOM VICTIONHUTENb OXUIAeT 3aKasuuka [0
pacdeTHOro yaca JiHsI, CJISTyIONIETro 3a JHEM 3allJIaHUpOBaHHOTO 3ae3/1a. B ciryuae HeCBOEBpEeMEHHOTO OTKa3a OT OpOHMPOBAHMS,
OTIO3/1aHMS WJTM He3ae3/a MOTPEeOUTeNs ¢ HeTO MM ¢ 3aKa3unKa B3MMAeTcs IviaTta 3a (akTHYeCKHH MpocTol HoMepa (MecTa B
HOMepe), HO He Ooree ueM 3a cyTku. [I037HNM 0TKa30M CUMTaeTCsl 0TKa3 OT 3aKa3a MeHee ueM 3a 24 yaca OT JAaThl INTaHUPYEMOTO
3ae3za.

v/ HerapaHTHpPOBaHHOEe OPOHMPOBAaHHE — BUJ OPOHUPOBAHMUS, TPU KOTOPOM VCIONHUTENbL OXKUIAET 3aKazuuka [0
OTIPEJIeTICHHOT 0 Yaca, yCTaHOBJIEHHOTO VcrionanTeneM, B IeHb 3ae3/1a, ociie Yero OpOHNPOBaHNE aHHYJIUPYETCSL.

1.3. TlonTBepkaeHneM OpOHHMPOBAHMS BBIOPAHHBIX 3aKa3UMKOM YCIYT SBJSIETCSl IIPU TapaHTHPOBAaHHOM — (hakKT
OCYIECTBIICHHS IIIaTe)Ka JIIOOBIM CIIOCOOOM, YKa3aHHOM Ha caiTe, NpH HErapaHTHPOBAaHHOM — HH()OPMAIMOHHOE MHCHMO
Ucnonnurens.

1.4. Mecro oka3aHus yciayr: Oko-oTenb «BeTtouxay.

2. OBA3ATEJBLCTBA CTOPOH

2.1. UcnotHUTEIb 00513aH:

2.1.1. B Teuenwue mericTBusI HacTosIIEero JJoroBopa okaspBaTh 3aKa3unuKy yCIYTH COOCTBEHHBIMU CHIIAMH, CPEIICTBAMH WITH C
MIPUBJICYCHUEM TPETHHX JIUIL.

2.1.2. CBOEBpEeMEHHO TMPEIOCTABUTh 3aKa3uWKy HEOOXOJAWMYK U JIOCTOBEPHYIO WH(pOpMaIio 00 OKa3hIBACMBIX
TOCTHHHYHBIX YCIIyTaX, 00eCIIEYHBAONIYI0 BO3MOKHOCTh X IMPABHJIBHOTO BBIOOpA, WHCTPYKIMHU U 0POpMIICHHUS 3aKas3a, O
CTOMMOCTH TPEIOCTABISIEMBIX TOCTHHIYHEBIX YCIIYT B COOTBETCTBHU C MPEHCKYPAHTOM M CIIOCO0aX WX OIUIaTHL. McueprbiBaromeit
nHpopManuel cunutaeTcs Ta HHQopMaIwsi, KOTopyo VcrmomHuTens myOIuKyeT Ha cauTe.

2.1.3. Crporo co0imoaaTh HOPMBI OXpaHbI TPYla U TEXHUKH 0€30MacHOCTH.

2.1.4. YcTpaHSTh HEMOCTATKH, BO3HUKIIKE TIPU OKa3aHUH YCIYT 110 JJOTOBOpY M B CPOKH, coryiacoBaHHBIe CTOpOHAMH.

2.1.5. Ucnonnautens He BIpaBe 0e3 coryiacus 3aKa3urKa BBITOIHATH JOMOJHUTEIBHEIC YCIAYTH 3a TUIATy. 3aKa34rK BIIPaBe
OTKa3aThCs OT OIUIATHI TAKUX YCIYT, a €CIIM OHU OIUIAYCHEI — IOTPeOOBaTh OT VICTIONHUTEIS BO3BpaTa YIUIAYEHHONH CYMMBL.

2.1.6. CBoeBpeMeHHO co00IaTh 3aKa34nKy CBelIeHHsI 000 BCeX U3MEHECHUSX, JOMOTHEHUSIX, CBSI3aHHBIX C MPE0CTABICHIEM
YCIIYT, B TOM YHCJIE O TUIAHHPYEMBIX TPO(PHUIAKTHISCKIX PadOTaX TOPOACKHX CITYKO, U KaK 3TO MOKET OTPa3UThHCS Ha KAYECTBO
MIPEIOCTABIIIEMBIX YCITYT.

2.1.7. TlepenaBath 3aka3unKy Bce HEOOXOMUMBIE O(hOPMIICHHBIC JIOKYMEHTHI, CBSI3aHHEIC C pa3MEIICHUEM H MTPOKUBAHUECM B
oTene, IPeA0CTaBICHHEM HHBIX BO3ME3IHBIX YCITYT.

2.1.8. B cimydyae HEBO3MOXKHOCTH OpOHHUPOBAHUS Ha 3asBICHHBIX 3aKa3YUKOM yCIOBUSX, HH)OPMUPOBATH 00 3TOM 3aKa3unka
Y TIPE/IOKUTH OPOHUPOBAHNE HA aJTbTCPHATUBHBIX YCIOBHSAX.

2.1.9. FEFEOTRIATY YCIIyT OT 3akazunka (B TOM YHCIIE Yepe3 TPEThbUX JIHII) TOCe HayIexaliero ohopMiIeHus 3aka3a u
OR OTBg
YCIIEIIH; PR CTHHUYHBIX YCIIYT.
2.1 Ao 1 TOCTHHUYHBIX YCIYT C caiiTa, pa3MeCTHTh Ha CaiiTe BCIO MCUEPIBIBAIOIIYI0 MH(pOpManuio s
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2.1.11. He mo3muee 3 (Tpex) paboumx AHEH ¢ MOMCHTA IOJyYeHHs 3aKa3a IMOATBEPIUTh BO3MOXHOCTH MPEIOCTABICHHUS
3aKka3ylKy TOCTUHHYHBIX YCIYI C yKa3aHWeM WX CTOMMOCTH. B ciydae HEBO3MOXXHOCTH OpOHHpPOBAaHMS Ha 3asBICHHBIX
3aKa3yrKoOM yCIIOBHUSIX, HHPOPMHUPOBATH 00 3TOM 3aKa3uuKa.

2.1.12. Tlo npocnOe 3akazumka 6e3 JOTOIHUTENFHOHN OIIaThl 00ECIIeUUTh CIIeYIOINE BUIBI YCIIYT:

a) BBI30B CKOPOH ITOMOIIH, IPYTUX CIIEIHATBHBIX CITyKO;
0) mosp30BaHNE MEIUIMHCKOM alTeuKoii;

B) moOy/Ka K OTpeIeJIeHHOMY BPEMEHH;

T') MHBIE YCIIyTH M0 YCMOTPEHUIO HCIIOTHUTEIS.

2.2. 3aka34mK 00s3aH:

2.2.1. O3HaKOMHTECS C IPABUIAMH IPOKUBAHHUS, MOPSAAKOM IIPEJOCTABICHUS TOCTUHUYHBIX YCIYT, C HACTOSIIUM J[0roBOpPOB
U MHBIMY BHYTPEHHUMU PETIAMEHTUPYIOIUMH JOKYMEHTaMH, CB3aHHBIMU C OKa3aHUEM 3asIBIICHHBIX YCIIYT.

2.2.2. Cornacutscs ¢ ycIOBUsIMU HacTosmiero Jlorosopa.

2.2.3. He mpucrynate kK oOpMIICHHIO 3aKa3za MpeABapUTEIbHO HE O3HAKOMMBLINCH C TpaBwiamMu Hcromaurens. Ecmum
3aKa3uuK NpHCTYNHI K O(QOpMIICHHIO 3aKa3a, TO VICIOJHWTENb BIpaBE CUNTATh, YTO 3aKA3YMK ITOJHOCTHIO O3HAKOMIIEH
COINIaceH C MPaBUIAMU.

2.2.4. Yka3plBaTh aKTyaJbHYI0 KOHTaKTHYIO M IEPCOHAJIBHYIO WH(OpMANWIO NMPHU pPETUCTpar ¥ O(OPMIICHHH 3aKa3a
(®.11.0., Homep Tenedona, agpec e-mail, rpakIaHCTBO).

2.2.5. Yxa3aTb 1 MPOBEPHUTH IPH 3aKa3e KOPPEKTHOCTH BCEX HEOOXOMMBIX JIAHHBIX JUII oopMIIeHHs 3aKka3a. B ciryqae, korna
3aKa3umK OTKa3aJICs MPEJOCTaBUTh HEOOXOMMBbIE JaHHbIE, WM JaHHBIE OKa3aJich HEOCTOBEPHBIMH, TO VcmomHuTENb BIIpaBe
OTKa3aTh B OKa3aHUU YCIyTH.

2.2.6. OruiaTuTh IIpY rapaHTUPOBAHHOM OPOHUPOBAHHH B ITOJTHOM 00bEME CTOMMOCTH ITEPBBIX CYTOK 3aKa3a MIIN BCIO CYMMY
LIETUKOM B MOpSJKe, yKazaHHOM lcromHurenem B mporecce odopMileHHs 3aKa3a, MPH HErapaHTHPOBAaHHOM OpOHHPOBaHWUH
OIUIATUTh 3aKa3aHHble ycayru McmomHutens A0 3ae3na B pa3Mepe U MOpPsAKE, YCTAHOBJICHHBIE HACTOSIIUM JloroBOpoM M
JEUCTBYIOIUM MPEUCKYPAHTOM.

2.2.7. Tlpu npoxuBaHUM B OTeJie COOJIOAATh IIPaBWIIa MPOXKUBAHMS B OTEJE, NMPaBHia IOJB30BAHUS 3JIEKTPOOBITOBBIMHU
npubopamu, TpeOOBaHMS HacTosIiero JloroBopa M B YaCTHOCTH COTJIACHUTHCS C TEM, YTO: BBO3 AJKOTOJIBHBIX HAIUTKOB Ha
TEPPUTOPHIO OTeNs Oe3 pa3pemieHus] aJMHUHHCTpATOpa 3alpelieH; MPOKUBAHWE C JKUBOTHBIMH 3allpelleHo; IIPOKUBAHUE B
HOMepax OOJIbIIIETO KOJIMYECTBA YEI0BEK, YeM MPEyCMOTPEHO MECTaMH JUTS IPOXKUBAHHS, 3alIPEIEHO.

2.2.8. 3axa3uuK JaeT coriacue Ha 00pabOTKy M XpaHEHHE CBOMX IIEPCOHAIBHBIX IaHHBIX, PEIOCTaBICHHBIX 11 00pa0OTKH
1 oopMIIEHUS 3aKa3a.

2.3. 3aka3uunk BIpase

2.3.1. OdopmiATs 3aka3 Ha OPOHUPOBAHWE TOCTUHWYHBIX YCIYT C HCIONh30BaHWEM VHTEpHETa, 3BOHKA MO Tele(oHY U
MIPOYNMH crioco0amu, Yka3aHHBIMU Ha caiite. [Tpr 3ToM 3aka34umk IpU3HAET, 9TO B CITydac UCIIOIL30BaHUS cepBuca Vcrmomaurens
OH B TIOJTHOM Mepe U 0€30TOBOPOYHO MPUHUMAET yCIIoBHs JlOrOBOpa B HE3aBUCHMOCTH OT TOTO, KAKMM CITOCOOOM OBLT COBEPIIICH
3aKas.

2.3.2. Otka3zaThCs OT 3aKa3a WIH U3MEHHTH 3aKa3 TOJIBKO MOCIE COrIacoBaHuUs ¢ VICoMHUTEEM B MTMCBMEHHOM (hopMe.

2.3.3. BrIOupats crmocob ormiaThl 3aKasa i3 MpeIoKeHHBIX Ha caitte. O0s13aTenhCTBO 3aKa3urKa M0 OIUIATE YCIYT CYUTACTCS
BBIMIOJIHEHHBIM B MOMEHT 3a4MCIIEHUS! JICHEXKHBIX CpPEACTB Ha pacueTHbId cueT VcnoiaHuTens Wiad B MOMEHT MOCTYIUICHUS
JIEHEKHBIX CPEJICTB B Kaccy OTesl.

2.3.4. CaMOCTOSITEeIBHO TPOBEPUTH JaHHBIC 3aKa3a B MOJTBEPXKICHUM OPOHUPOBAHUS WM 3asBKE IEpe]] OPOHUPOBAHHEM
TOCTHHHYHBIX YCIyT. 3aKa3unK HECET MOJHYI0 OTBETCTBEHHOCTH 3a JJOCTOBEPHOCTH U IPABOMEPHOCTH YIOTPEOJICHUS TaHHBIX,
WCTIOJIh30BAHHBIX UM MPU 0(hOPMIICHUH 3aKa3a.

2.3.5. Tlomy4uTs 3asBICHHBIC U OIUTAYCHHBIC YCIYTH B TIOJTHOM 00BeME Ha COTTIACOBAHHBIX YCIOBHUSX.

2.3.6. 3aka3uMKk WMEET TPaBO B OO0 MOMEHT OTKa3aThCsl OT TOCTHHHYHBIX YCIYT, MPU 3TOM 00s3aH MPOU3BECTH
B3aMMOPACYETHI CO CITY:KOOH pa3MeIeHus Ha YCIOBUSIX OTEINSI B COOTBETCTBHH C [IpaBriamMu BO3Bpara JICHSKHBIX CPEIICTB.

2.3.7. Tlpu BHeceHWH W3MEHCHHH B 3aKa3, KACAIOIINXCS CYIIECTBEHHBIX YCIOBUH MPEIOCTABICHUS YCIYT (aThl HaYaa Win
OKOHYAHUS MPEIOCTABICHUS YCIYT W T.J.), TaHHBIC U3MEHCHUS CUMTAIOTCS HOBBIM 3aKa30M Ha OPOHHMPOBAHWE TOCTHHHUYHBIX
YCIYT, TIPH 3TOM NEPBUYHBIN 3aKa3 NOJJIEKUT aHHYJISIIUH. J[aTol N3MEHEeHUsI WJIM aHHYJIALMY 3aKa3a CYUTaeTCs JaTa MoJy4eHus
HcnonHureneM cOOTBETCTBYIOUIETO MUCBMEHHOTO 3asIBJICHUS 3aKa3uMKa.

2.4. UcnosiHnTEb BIPaBeE.

2.4.1. TpeboBath OT 3aKa3urKa MPUAEPKUBATHCS COOIOJICHNS BCEX MPOLIEAYP 3aKa3a U OPOHUPOBAHUS TOCTHHUYHBIX YCIYT

CTPOTO TI0 TPaBUIIaM, N3JI0KEHHBIM Ha caiite u B anHoM J{oroBope. Kakue Obl neiicTBust He coBepiian 3akazunk, McrnomanTens

HECeT OTBETCTBEHHOCTH 3a HajJIeKallee MCIIOJHEHHE TONBKO JIHCTBUI M MPOIEYp, COBEPIICHHBIX C MOJHBIM COOJIOJICHUEM
9THUX NPaBUIL

2.4.2. TlorpeboBaTh NMpeAOCTaBUTh 3aKa3uMKa JTOKYMEHTHI, ITOATBEP)KIAIONINE JIOCTOBEPHOCTh MPEIOCTABICHUS JIMIHBIX

JAHHBIX TIPH Pa3MEIIEeHUH (3aM0THEHUH aHKETHI).
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2.4.5. Hcnonp3oBaTh TPETHUX JHIL AJIs IPUEMa TUTATEXKEH 3a YCIYTH.

2.4.6. Ortka3zarb B pa3MelIeHNH 3aKa3unKy IpH HapyIIeHUH TpaByJiI IPEObIBAHUS B OTeJIe; PY HAPYIICHUH YCIOBHH OTUIATHI
3a8BJICHHBIX YCIIYT; IPU OTKa3e OT COIJIacHsl C yCIOBHAMHU J[OroBopa M BHYTPEHHUMHM DPErVIAMEHTUPYIOIIMMU JOKYMEHTaMH,
ONpEAETSIOIUME NOPSAA0K IPOKUBAHMUSL.

2.4.7. TpeboBate oOT 3aka3uWka I[IOJHOTO COIJIACHSI C YCJIOBHSMH HACTOSIIETO JOTOBOpAa W  BHYTPEHHHMH
peraMeHTHPYIOMUMH JTOKyMEHTaMH NpH OQOpMIIEHHH pa3MelleHnsl. be3 cormacus ¢ ycloBHSMH HACTOSINETO JOTOBOpa U
BHYTPEHHUMU PErIaMEeHTUPYIOIUMH JOKYMEHTaMU, OTKa3aTh 3aKa3urKy B IPEOCTABICHUU TOCTUHUYHBIX YCIIYT.

2.4.8. YnuepxuBarh ¢ 3aKa3zunka WM TPpeOOBATh OIUIATHI MTOJHOM CTOMMOCTH OKa3aHHBIX YCIYT MJIHM MPUYMHEHHOTO yuiepba
3aka34MKOM Ha yCIIOBHSX OTENs, yKa3aHHOMU B npeiickypanTe. I1pu aToM 3aka3zunk mpu3HaeT aeiicTBus McrnomHUTeNs NOMHOCTHIO
IIPAaBOMEPHBIMU U HE UMEET MPETEH3UI.

2.4.9. Tlpu oTCyTCTBHH rOCTS IO MECTY IPOXXHMBAHHS OoJiee CyTOK (MIIM 110 HCTEYEHUH 6 YacOB ¢ MOMEHTa HACTYTIIICHUSI €r0
pacdeTHOro 4aca), a/IMUHHACTPALUS OTEJIsl BIIPaBE CO3/aTh KOMHCCHIO M BBICEJIUTH TOCTS TIPH 3TOM C/IENaTh OMUCH UMYIIECTBA,
HaXOJALIEToCs B HOMEpE.

2.4.10. Tlopsnok y4era, XpaHEHHS M yTHIU3anny (YHUUTOXKEHHS) 3a0BITHIX Belllel B oTene onpeaensercs McnoaanTeneM.

3. NMOPAAOK BPOHUPOBAHUA N OKAZAHUSA YCIYT

3.1.  CrouMOCTh TOCTHMHUYHBIX YCIYyT, a TaKK€ JOHNOIHMUTENBHBIX YCIyI PacCUMTHIBAECTCS COIJIACHO AEUCTBYIOLIETO HA
MOMEHT OKa3aHus yciyr IlpelickypaHnra.

3.2. B cmyuae rapaHTHPOBaHHOTO OPOHMUPOBAHMS HOMEP CUMTACTCS 3a0pPOHUPOBAHHBIM:

Uil 3aKa3YMKOB — OPHIUYECKHX JIUIL:

v npu BHeceHnHU 3akazuukoM 100% npenoruiaTel 3a yCIyTy OTeNs;

v Ipy Hanmu4uu Mexay McnomHuteneMm u 3aka3unkoM AEHCTBYIOLIETO AOTOBOPA, TAE 3aKPEMIeHO MPaBo 3aKa3uMKa Ha
OTCPOYKY IUIATEXa U IPU MPEJOCTABICHUH 3aKa3UNKOM OPUTHHANIA MHCbMA MPEANIPUATHUS C TApAaHTUSIMU OILIATHI.

1Jis1 3aKa34YMKOB — PU3MYECKUX JIMIL:

v MIPY TIOCTYIUIEHUHM NpENOIUIaThl Ha pacueTHBId cuerT McrmonmamTens numbo B Kaccy oTenst (COTVIACHO YCIOBHH
OponupoBanus VcnomHUTENS).

3.3. B ciyuae omatel 6aHKOBCKOI1 KapToit uepe3 MIHTepHET 3aka3zunk 00s13yeTcst TOJIb30BaThCs TOINBKO OAHKOBCKON KapToH,
npuHauIexaineil 3aka3unky. Bo nzdexanue momeHHnYecTBa VICTIOMHUTEH IPOBEPSIET IUIATEXK M JUISL Pa3pelIeH st BO3MOXKHBIX
BO3HUKIIIUX BOIPOCOB CBSI3BIBAETCS ¢ 3akazuukoM. B ciydae ecnu 3aka3duuMk HENOCTYNEH MM BOIPOC OCTAETCS HEPEIICHHBIM,
Hcnomaurens ocraBisieT 3a co00# IpaBo aHHYJIMPOBATH JaHHBIA 3aKa3 M BO3BPAILAET ICHEXKHBIE CPEACTBA Ha OAHKOBCKYIO KapTy
€€ BIa/eNbla.

3.4. VYcuoyru npemocTaBIsIIOTCS B COOTBETCTBHM C HAJMYMEM CBOOOJHBIX MECT B OTelle Ha JaTy 3ae3za 3akaszuuka. [Ipu
rapaHTHPOBAHHOM OpPOHMPOBAHMM MECTa NPEIOCTABISIOTCS B COOTBETCTBHH C 3asBKOI Ha pa3MelleHHe. | apaHTHpOBaHHOE
OpOHHMPOBAHKE COXPAHSIETCS JI0 PACUETHOTO Yaca JIHS, CIEAYIOIIETo 3a JHEM ITOATBEP)KICHHOT 0 3ae3/1a 3aKa3uuka B oTesb. [Ipn
oro3iaHuy OoJjiee, 4eM Ha CYTKH, TapaHTHPOBaHHOE OPOHMPOBAHUE AaHHYJIHPYETCS.

3.5. B cnywae HerapaHTHpOBaHHOTO OPOHMPOBAaHMS HOMeEp coxpaHseTcs 3a 3akazunkoMm 10 18:00 mus 3ae3nma, immbo B
cirydae, eclii 3aKa34rK OT3BaHMBAETCS 32 CYTKH JI0 JIAaThI 3ae3/1a, IM00 coodIIaeT 06 3TOM B MUCbMEHHOH (hopme (I10 HIIEKTPOHHOM
royre), panee OPOHNPOBAHUE AHHYJIHPYETCS.

3.6. Ilnata 3a mpoXHBaHKE B OTENE B3UMAETCSI B COOTBETCTBUU C €IMHBIM PAaCYE€THBIM 4acoM. MIConHUTENEM YCTaHOBIIEH
CIeIyOIU NOPSIOK 3ae3/7a U Bele3ia: Bpems 3ae3aa — 14:00 mo MockoBckoMy BpeMeHH, BpeMs Bbie3a — 12:00 mo MOCKOBCKOMY
BPEMEHU.

3.7. PanHmii 3ae3q (10 pacyeTHOTo 4Yaca) OCYIIECTBIIETCS NMPU HAIMYMU cBOOOJHOTrO0 HOMepa — 3aceneHue B Homep ¢ 0
yacoB 00 MUHYT 10 MOCKOBCKOMY BPEMEHH JI0 PACUETHOI'O Yaca PaCCUUTBIBAETCS KAK /2 CTOUMOCTH CYTOK IIPO>KUBAHUS B OTENIE.

3.8.  PacuerHoe Bpemsl ycTaHaBIMBAETCSl HA MOMEHT C/IauH KITIOUEH B CITy>KOe pa3MeleHus..

3.9. B cnyuae 3amep)Kkn Bble3/ia 3aKa3urKa MOCIIE PacYeTHOTO vaca (TI031HHUH BBIE3/T) B3UMAETCs JJONIOIHUTEIbHAS OIlIaTa:

He Oostee 6 yacoB MOCIIE pacyeTHOTO Yaca — I104acoBast OIlIaTa;
0T 6 10 12 yacoB nocJe pacueTHOrO Yaca — OIUIaTa 3a MOJIOBUHY CYTOK;
Gosiee 12 gacoB 1ocIe pacyeTHOTO Yaca — OIUIaTa IMPOU3BOUTCS KaK 3a ITOJIHBIE CYTKH.

3.10. B ciydae omosganus 3akazdMka ¢ HETO B3MMAeTCsl KPOME IIIAaThl 32 OPOHMpPOBAHUE TAKXKe IUIaTa 3a (haKTHIECKUH
mpocToil HoMepa (MecTa B HOMepe), HO He Ooiee yeM 3a cyTkd. [Ipn omo3manun Gosee 4yeM Ha CyTKM OpoHB aHHYyIHpyeTcs. B
cilyyae 0TKa3a 3aKa3uuKa OIIaTUTh OPOHb, €T0 pa3MeIIeHUE B OTelIe TPOU3BOANTCS B MOPS/IKE O0IIEeH OYepeH.

4. TIOPAJOK OTKA3A, UBSMEHEHUE 3AKA3A U BO3BPAT JEHEXHbBIX CPEJICTB
4.1. B cmydgae oTMeHBI OpOHHMPOBaHUS (AaHHYJISAINHN) 3aKa3uyWK HANPAaBISIET MHCHMEHHOE YBEOMJICHHE O TaKOW OTMCHE
crmoco0oM, 00CCIIEUNBAOIINM TMOTydeHHEe [ OCTHHHIIEH TaKOTO YBEIOMIICHHS, HO HE MO3/IHEe, YeM 3a 72 Jaca 10 OQHIIUATEHO
ycTaHOBJIeHHOTO McnonHuTeneM yaca 3ae3ia 3aka3uruka B OTElb.
4.2.  JlelicTBUTEILHON MPU3HAETCS TOJBKO Ta aHHYJSALMUSA, O KOTOpO# 3akazuuk yBenomiisieT VcnonHutenss B MUCbMEHHOU
(dhopme ¢ 00s3aTSIE MIOATBEPKICHUEM CO CTOPOHBI MICIOTHUTENS O MOIyYeHUH JAHHOTO YBEIOMIICHUS.

CHCXKHBIX CPCICTB 6yﬂ€T
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OCYIIIECTBJICH TEM K€ CIT0cOO0M, KaKuM ObLiIa OCYIICCTBIICHA OIUIaTa. Bo3BpaT ICHEKHBIX CPEACTB HE MOXKET OBITh OCYIIECTBIICH
HA JIPyToe JUI0. 3aKa34rK BIIPABE 3a]IaTh BCE BOSHUKIIUE BOIPOCHI 1O Tele(oHy.

4.5. Jlna BO3BpaTa JICHEXKHBIX CPEICTB, 3aUMCIICHHBIX Ha pacyeTHBIH cder VcmomHuWTenss OmHMOOYHO, MOCPEICTBOM
IDTATEKHBIX CHUCTEM, 3aKa3uWK JIOMKCH OOpaTHThCS C MUCHMEHHBIM 3asBICHHEM W TPHIOKEHWEM KOIMUHM Tacmopra |
YEKOB/KBUTAHIUH, MOATBEPKIAONNX OMMOOYHOEe 3admcicHue. JlaHHOe 3asBIICHHE HEOOXOMUMO HANpaBUTh IO alpecy
WcnonaauTens w/umm Ha aipec SIIEKTPOHHOH IOYTHL.

4.6. Cpok pacCMOTpEHUS 3asIBJICHUS ¥ BO3BpATa ICHS)KHBIX CPEJICTB 3aKa3UMKY YCTAaHABIIUBACTCS J0 5 (MATH) paboduX THEH
Y HaYMHACT WCUYUCIATHCS C MOMEHTA TONy4eHus Vcmomuurenem 3asBICHHS W PACCUUTHIBACTCA B pa0oumx IHAX Oe3 ydera
MPa3IHUKOB/BRIXOAHEIX MHEH. Ecim 3asBnerme moctymmio mocie 17.00 pabodero JqHs WU B Mpa3 HAYHEIN/BEIXOTHOW JICHB,
MOMEHTOM TOJTYYCHHUS 3asSBICHUS CUUTACTCS CIICIYIOIINI pabouuii eHb.

4.7. B ciydae HapymieHUs 3aKa3unKOM B OoTesie 3ak0oHOB P®D, TpeboBaHMiT MUTPAITMOHHOTO 3aKOHOAATENbCTBA Poccuu mpu
3aceneHny, VICONHUTENb OCTaBIISIECT 3a cO0OM MpaBO OTKa3aTh 3aKa3uWKy B 3aCEICHUU B OTENb C yIEpKaHWEM ITpadHBIX
CaHKIIMI B pa3Mepe CyTOYHON CTOUMOCTH Pa3MEIICHHUS.

4.8. BosBpar aeHeKHBIX cpeicTB [1oTpeOuTeNto Mpu paHHEM BBIC3/IC OCYIIECTBIIICTCSI B COOTBETCTBUH C JCHCTBYIOIIIM
MpelicKypaHToM. PermieHrie 0 BO3BpaTe MPHHUMACTCS aIMUHHCTPAIMCH NP YPEe3BBIYAMHBIX OOCTOSATEILCTBAX 3aKa3uWKa, B
OCTAJIBHBIX CJIy4asiX BO3BpAT JIEHEXKHBIX CPEICTB HE MPEyCMOTPEH.

5. OTBETCTBEHHOCTbB CTOPOH

5.1.  3aka3uuk NpeACTaBISAE€T MHTEPECHl BCEX JIUI], YKa3aHHBIX B 3aKa3e M INEPCOHAIBHO HECET OTBETCTBEHHOCTh INEpE]
HcrionmauTenem 3a MpaBUIBHOCTh COOOIIEHHBIX B 3asBKE JTAHHBIX O HHX, 32 BBIIIOJIHEHHEM BCEMH JIMIIAMH BCEX 00s3aTEIIbCTB,
BKJIIOUasi 00s13aTebCTBA MO OIUIATe 3aKas3a M omuiare mrpada B Cilydae OTKa3a OT OKa3aHWsS TOCTHHHYHBIX YCIyT (BKIIIOYas HE
3ae37] B OTEIb).

5.2.  HcnonHuTens He HECET OTBETCTBEHHOCTH B CIy4ae HEHCIIOIHEHHS WM HEHaAIEKaIlero UCIIOIHEHHS YCITYT CO CBOEH
CTOPOHBI MM CO CTOPOHBI TPETHUX JHIl, BO3HHKILIErO U3-32 HEIOCTOBEPHOCTH, HEJOCTATOUHOCTU WM HECBOEBPEMEHHOCTH
MOJTBEPKNAIONINX CBEIEHUM M JOKYMEHTOB, INPEIOCTaBICHHBIX 3aKa3UMKOM, a TAK)K€ BO3HHKIIUX BCIEJICTBHE IPYTUX
HapyIlIeHUH ycI0BHI HacToSAIEro JloroBopa co CTOpPOHBI 3aKa34yHKa.

5.3.  HcnomHuTens He HECET OTBETCTBEHHOCTH B CIIydae He3ae3/1a B OTElIb B IIEPBBIH JICHb 3a€3/1a, a TaKkKe HECOOII0IeHnEM
3aKka3ynKoM TpeOOBaHMI MHUTPAIIMOHHOTO 3aKOoHOAaTeNlbcTBa PP (B T.4. OTCYTCTBHE INMAcCIoOpTa, CBUAETENHCTBA O POXKICHUH
peOeHKa, MUTpaMOHHOM KapThl M BU3bI MHOCTPAHHOTO I'PakAaHMHA M IPOYKX JOKYMEHTOB) U, B pE3yJIbTaTe 3TOT0, BO3MOKHBIM
HE3aCeJICHHEM B OTEJIb.

5.4. UVcnomHurtens He HECET OTBETCTBEHHOCTH 33 HECOOTBETCTBHE IIPEIOCTABIEHHOTO OOCITY)KUBAHUS OXHUIAHUSIM
3aka3zumka ¥ ero cyObeKTUBHOM OLIEHKE.

5.5. HcnonHutens He HECET OTBETCTBEHHOCTH B CIIy4ae HEHCIOIHEHHS WM HEHA UIEKAIETr0 UCIOIHEHNS YCIYT CO CBOEH
CTOPOHBI MM CO CTOPOHBI TPETBUX JHII, BO3HHUKIIErO U3-32 HEIOCTOBEPHOCTH, HEJOCTATOUHOCTU WM HECBOEBPEMEHHOCTH
MOJATBEPKNAIONINX CBEICHUH M JOKYMEHTOB, INPEIOCTaBICHHBIX 3aKa3UMKOM, a TAKK€ BO3HHKIIUX BCIEICTBHE JPYTHX
HapyIlIEeHUH ycI0BHI HacTOAIEro JloroBopa co CTOPOHbI 3aKa34yHKa.

5.6. 3aka3uMK B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit @enepanuy Bo3MmeriaeT yuiep0d B ciydae yTpaThl HIIH
MOBPEXKICHHUS UMYIIECTBA OTEIIS, 4 TAKXKE HECET OTBETCTBEHHOCTH 3a MHBIEC HAPYLICHUSI.

5.7. 3a HapymeHue ycioBui goroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTb, HPEAYCMOTPEHHYIO 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanumu.

5.8. Ilo BceM oOCTaJbHBIM BOIpPOCAM, HE IMPEIyCMOTPEHHBIM B HacTosdmeM Jlorosope, CTOpPOHBI PYKOBOJICTBYIOTCS
JEUCTBYIOIIKUM 3aKOHOaTeNbcTBOM Poccuiickoit denepannu. Bece Bo3MoKHBIE CHIOPHI, BHITEKAIOLIUE U3 MOJI0XKeHUH JloroBopa,
OyayT paspemartscs B cynmax Poccuiickoit deneparnii B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATEIHCTBOM PoccHiickoit
Denepanui.

6. 3AK/IIOYUTEJIBHBIE ITOJOXKEHUA

6.1. Hacrosmmit [loroBop BcTymaeT B CHIIy C MOMEHTa Hadajia mporiecca opopmireHuss CTopoHamu pazmenieHust (mpu
HaCTYTUIEHHH OJTHOTO U3 CIEIYIOMINX COOBITHI): INYHOTO 3aIT0JTHEHHUS 3aKa34MKOM aHKEThI yCTAaHOBJICHHOTO 00pasiia (Wi 3aka3a
TOCTUHHYHBIX YCIyT B (hopMe OPOHHPOBAHMS); OIUIATHl 3aKa3uMKOM MPEIOCTAaBISIEMBIX YCIYT B HAJIWYHOW WJIM OE3HAIMYHON
¢dopme; Beiaun McronanTeneM TOKyMEHTOB, YCTaHOBIEHHOTO 00pasiia, MOATBEP>K/AAI0IINX ITOJyYeHHEe OT 3aKa3unKa JeHEKHBIX
CPEICTB.

6.2. CaezmeHHs 0 HOMEpE KOMHATHI, 0 CTOMMOCTH TOCTHHWYHBIX YCIYT M MEPHOE MPOKUBAHUS (IaTHl 3a€3/1a M BBIE3/1a), O
HOMepe OpOHM YKa3bIBAaeTCs B CUETE M KBUTAHIIUK 00 OTLIare.

6.3. 3akazumk BOpaBe B JI000W MOMEHT oOTKa3arbesi oT yciyr Mcmomuurens. Otka3 3aka3zunMka BiedeT 3a co0O0i
TIpeKpalieHue nepe HUM Beex o0s3anHocTel VcomHuTest ¢ MOMEHTa Takoro OTKasa.

6.4. UVcnonHutens BIpaBe B OAHOCTOPOHHEM MOPSAJIKE PACTOPrHYTh HACTOAMMN J[oroBop.

6.5. HcnonHutens BIpaBe U3MEHSTh yCIOBUs HacTosero Jlorosopa u ero Ilpunoskenuii, BBonuTh HOBbIE [Iprnoxenus k
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6.6. 3aka3uumKy TapaHTUPyeTCsd KOHQHUICHIIMATHHOCTh JaHHBIX, IPEIOCTABICHHBIX WM C IENBI0 OpOHHPOBAHUS
TOCTUHUYHBIX YCIIYT.

6.7. Bo Bcem, 4YTO HE mpeaycMOTpeHO HacTosmuM JloroBopoM, CTOpPOHBI PYKOBOJACTBYIOTCS JEHCTBYIOIIUM
3akoHOAaTensCcTBOM Poccuiickoit denepanuu.

7. AJPECA, PEKBU3UTHI UCIIOJIHUTEJA
HUCITIOJIHUTEJb
O0m1ecTBO ¢ OrpaHNYEeHHOI 0TBETCTBEHHOCTHIO «BeToukay
Anpec (MecTo Haxoxaenne): 171287, Trepckas 061., Konakosckutii p-H, aep. Ycrbe, 1. 76
dakTuyecknii / moutoBbIii aapec: 171287, Tepckas 061., Konakosckuii p-H, aep. Ycr1be, 1. 76, kaob. 1
MHH 6949111202
OI'PH 1186952009584
Bank: «CAM-bank» (ITAO)
p/cu. 40702810900000010533, x/c 30101810845250000685, BUK 044525685

KonTakTel Ok0-0Tenbs «BeTtoukay:
Temedon: +7 (499) 403-39-44
E-mail: info@vetochka-hotel.ru
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